
1  

AAC Group Projects Limited 
Terms & Conditions of Sale – Goods and Services 

 

 
These are our business to consumer terms and conditions of sale. They apply where you are a 

Consumer as defined by the Consumer Rights Act 2015. 

IMPORTANT - please note: your cancellation rights with regard to your Contract with us are provided 

for at Clause 16 of these Terms and Conditions. Please see further at Clause 16 and if you have any 

queries, please discuss with us before entering into this Contract. 

By signing this Contract, you confirm that all and any consents, licences, or other permissions that are 

needed in respect of any services to be carried out, from any third parties such as but not limited to 

landlords, planning authorities, local authorities or similar have been obtained, unless otherwise agreed 

with us in writing. Where such agreement is obtained, then you must ensure that you obtain them before 

the Start Date. 

Please also note: If you appoint an agent or other representative to deal with us on your behalf, you 

will be responsible for, and agree to be bound by, their statements, representations, acts and omissions 

and we are entitled to rely upon the same as if they were made by you. 

1. Definitions 

 

Contract means the agreement for the sale and purchase of the 
Goods and the provision of the Services which incorporates 
(i) these Terms and Conditions and documents referred to 
herein including (ii) the Specification (iii) the Quotation and 
(iii) the Order. 

Contract Price means the price agreed in respect of the provision of Goods 
and Services by the Company under this Contract as shown 
in the Order and as may be subsequently adjusted in 
accordance with these Terms and Conditions. 

Company means AAC Projects Limited (full details at Clause 2 
below), and will be referred to as the Company, us, we or 
our. 

Customer means the individual(s) specified on the Order to whom the 
Company are supplying the Goods and Services and will be 
referred to as the Customer, you or your. 

Deposit means the deposit that we will ask you to pay on placing your 
Order as specified in the Quotation. 

Excluded Goods and Services unless provided for in the Quotation and/or Specification the 
following shall be excluded from Goods and Services: heat 
load or performance testing; any BMS cabling works; supply 
and installation of mains electrics; out of normal hours 
working; CAD drawings; obtaining necessary permissions; 
provision of any literature, drawings or manuals other than 
the manufacturer’s  standard;  builders’  work;  painting, 
decorating or making good; ceiling alteration works; spare 
parts, and all other services described at Clause 10. 

Goods the goods (or any part of them), excluding the Excluded 
Goods and Services, set out in the Order. 

Order means the order for the supply of Goods and/or Services, as 
set out in the Quotation, which you sign when you place an 
order for Goods and/or Services, and which forms part of the 
Contract. 

Property means the property in the ownership or under the control of 
the Customer where the Goods will be delivered and the 
Services carried out. 



2  

Quotation the quotation provided by the Company in response to the 
Customer’s request for Goods and/or Services, including the 
Specification. 

Schedule 1 the schedule 1 attached hereto setting out the Company’s 
charging rates. 

Schedule 2 the schedule 2 attached hereto setting out notice of 
cancellation wording. 

Services means the services including installation of the Goods but 
excluding the Excluded Services, as set out in the 
Specification and carried out in accordance with these 
Terms and Conditions. 

Specification means in relation to Goods, any specification for the Goods 
(including any relevant plans or drawings) that is provided by 
the Company to the Customer, and in relation to Services, 
the description or specification for Services provided by the 
Company to the Customer, and which forms part of Contract 
along with the Order, the Quotation and these Terms and 
Conditions. 

Start Date means the indicative date agreed between us when the 
Services will start, which appears in the Order, and includes 
any subsequent changes to it which may be required by 
changes to the Order. 

Surveyor means our surveyor who will carry out the Survey. 

Survey means the survey undertaken by the Surveyor at your 
Property more particularly described at Clause 5. 

  

Terms & Conditions means these terms and conditions with regard to the sale of 
Goods and Services as set out below. 

Warranty means the warranty offer to the Customer by the Company 
on behalf of a Good manufacturer/supplier more particularly 
described at Clause 14. 

Warranty Remedial means any works carried out by the Company to rectify 
Warranty issues arising during the lifetime of the Warranty. 

Works Programme Means as defined at clause 5.16 

 
2. Information about us 

2.1. We are a private limited company. Our full registered name is AAC Group Projects Limited. 

2.2. We trade under the name of AAC. 

2.3. We are registered in England & Wales under number no. 05966183 and our registered office 

address is at Office 16, 206 New Road, Croxley Green, Rickmansworth, WD3 3HH. our main trading 

address is Unit 1, Cadwell Lane, Hitchin, Hertfordshire, SG4 0SA. 

2.4. Our VAT number is 893 3629 83. 

2.5 We are registered with REFCOM (https://www.refcom.org.uk ) and our electrical services provider 

AAC Electrical Projects Limited is NICEIC registered (https://niceic.com/). 

3. Communication and Contact Details 

3.1. If you wish to contact us, you may contact us during office opening hours which are Monday – 

Friday 8:00am to 5:30pm) by telephone on 01707 32 55 66 or by email to info@aacteam.co.uk or by 

replying to sender if one of our team has contacted you by email. 

3.2. In certain circumstances you must contact us in writing (as stated in various Clauses throughout 

these Terms and Conditions). When contacting us in writing you may use the following methods: 

3.2.1 contact us by email at: info@aacteam.co.uk ; or

https://www.refcom.org.uk/
https://niceic.com/
mailto:info@aacteam.co.uk
mailto:info@aacteam.co.uk
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contact us by post at the Company trading address given above. 
 

 
4. Application of Terms and Conditions 

4.1. In the interests of certainty all the terms and conditions of the Contract between you and us are 

contained in these Terms and Conditions, the Specification, the Quotation and the Order. It is important 

that you take time to read and understand these documents before signing. If there is any term that you 

do not understand or agree, then please discuss with the Company's representative before signing. 

4.2. The Contract will become binding on the parties once it has been accepted by the Company in 

writing. If the Company decides for any reason not to proceed with the Contract prior to acceptance 

(which the Company is entitled to do at its own discretion) then you will be notified in writing and any 

Deposit paid will be returned to you within (5) working days. 

4.3. Any advice or information given by the Company or its employees or representatives regarding 

anything in connection with this Contract, for example, relating to the storage or use of the Goods which 

is not subsequently confirmed in writing by the Company is followed or acted upon entirely at the 

Customers own risk, and accordingly, the Company shall not be liable for any such advice or 

recommendation which is not so confirmed. 

5. Survey and Contract Formation 

5.1 You may make an enquiry for the purchase of Goods and/or Services via telephone, our website 

(www.aac.uk.net ), email, and verbal enquiry. 

5.2 When making an enquiry you will be asked to set out, in detail, the Goods and/or Services required 

and the address of the Property. Subject to clause 5.12, we shall then arrange for a Surveyor to visit 

the Property to undertake a survey (“Survey”) to determine the quantities, measurements and details 

of the Goods/ Services to be delivered. This information will be used to inform the Specification and 

Quotation. 

5.3 Please note that our Contract with you shall be conditional and made expressly “subject to 

survey”, save for in the circumstances set out in clause 5.12. 

5.4 In normal circumstances we aim to carry out the Survey within 14 working days of your enquiry. 

Sometimes this period may have to be extended to accommodate unforeseeable eventualities but in 

any event we undertake to carry out the Survey out as soon as reasonably possible. You must facilitate 

the Survey and must be present for the Survey to agree on items including, but not limited to, installation 

and access. Where the Property is not suitable for survey, for example where it is yet to be constructed, 

we shall schedule the Survey accordingly. 

5.5 Subject to clause 5.10, once the Survey has been completed, the Company will prepare a Quotation, 

a draft Order and the other Contract documents including the Specification and these Terms and 

Conditions, and we will send them to the Customer either by email or first-class post. The Quotation will 

also set out the required Deposit (if relevant). The Quotation will only be valid for a period of 30 days 

from its date of issue. 

5.6 You may propose changes to the draft Order and Quotation before accepting it and if acceptable 

we will re-issue the Quotation and the other Contract documents. 

5.7 You may accept a Quotation, Specification and the Contract proposal by signing and dating the draft 

Order (such then will become the Order) and a copy of these Terms and Conditions and returning it to 

the Company via e-mail or first class post. The Order constitutes an offer by you to purchase the Goods 

and/or Services from us in accordance with these Terms and Conditions. 

5.8 Once you have returned the signed documents, if we accept the Order we will send you confirmation 

of acceptance which shall include a copy of the Contract complete with Company’s signature and, 

subject to you paying the Deposit (if relevant), a legally binding contract between you and us will be 

http://www.aac.uk.net/
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created for us to provide the Goods and/or Services and for you to pay for them, on the basis of the 

Contract including these Terms and Conditions. 

5.9 Verbal orders can be accepted at the Company’s trade counter where the Customer will be required 

to sign a copy of the Order and these Terms and Conditions as confirmation. 

5.10 If following the Survey, we determine any material aspect of the Goods and / or Services requested 

is impossible or impractical to integrate, perform or achieve, this will be communicated in writing to you 

as soon as reasonably possible, and you and we shall not enter into a contract for goods and/ or 

services. 

5.11 We reserve the right to make any changes to the Specification which are required to conform with 

any applicable safety or other statutory requirements, or which are modified in pursuance of the 

Companies policy of continuous improvement, provided that such changes do not materially affect the 

quality or performance of the Goods. We reserve the right to replace any Good(s) which has been 

discontinued by a manufacturer with Good(s) of at least equivalent quality. 

5.12 In certain cases, where your enquiry relates to Services only (for example but not limited to, you 

require air conditioning servicing), then no Survey will be required. Depending on the nature of the 

enquiry, we may provide you with a Quotation for Services to be carried out (including details and costs 

of any Goods required) for your agreement which, you must give in writing, by signing and returning the 

Quotation to us along with a signed copy of the Terms and Conditions by email or first class post. This 

will constitute your Order and your offer to purchase the Services from us. Where the Services are 

required the same day or the following day you may submit your Order by email in which case it is 

advisable to follow up with a telephone call in case we do not pick up the email in sufficient time to 

action it (responsibility for bringing your enquiry to our attention lies with you), or by telephone . If we 

accept your Order we shall send you an confirmation email with these Terms and Conditions at which 

point a binding Contract will be entered into between you and us. We shall then attend the Property as 

soon as reasonably possible in order to carry out the Services. It may not always be possible to provide 

you with a Quotation in advance, depending on the nature and the urgency of the Services required, 

but we will always try our best to do so. 

5.13 Please note that the Contract constitutes the entire agreement between you and us. You 

acknowledge that you have not relied on any statement, promise or representation made or given by or 

on behalf of the Company which is not set out in the Contract. Any samples, drawings, descriptive 

matter or advertising issued by the Company and any descriptions or illustrations contained in the 

Company's catalogues or brochures are issued or published for the sole purpose of giving an 

approximate idea of the Services and/or Goods described in them. They shall not form part of the 

Contract or any other contract between you and us for the supply of the Goods and/or Services. 

5.14 If after signing the Contract, you want to make changes to the Goods and/or Services, or anything 

else in the Specification, you should contact us in writing and we will do our best to incorporate your 

changes. However we reserve the right to adjust the Contract Price accordingly to reflect amongst other 

things any increase in Good price, Services required or administration charges. Any changes agreed 

by us will be made on the understanding that it does not infringe our full rights under the Contract. 

5.15 All of these Terms and Conditions shall apply to the supply of both Goods and Services except 

where application to one or the other is specified. 

5.16 The work programme (“Works Programme”) and payment structure (“Payment Structure”) will in 

most cases be included in the Quotation/Specification but in the event that one or other is not, then it 

shall be discussed and agreed between you and us immediately following commencement of the 

Contract and appended to the Contract. 

6. Delivery of Goods 

6.1 We shall deliver the Goods to the Property within a reasonable time after we have notified you that 

the Goods are ready, and generally in accordance with the Works Programme. 

6.2 Delivery of the Goods shall be completed on the Goods' arrival at the Property. 
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6.3 Any dates quoted for delivery of the Goods are approximate only and the time of delivery is not of 

the essence. 

6.4 The Company shall not be liable for any delay in delivery of the Goods that is caused by 

circumstances beyond its reasonable control (in accordance with clause 17 below) or by the Customer's 

failure to provide the Company with adequate delivery instructions or any other relevant instruction 

related to the supply of the Goods. If any such delays occur, we will complete the work as soon as 

reasonably possible but unless we are at fault we will not be prepared to pay compensation or adjust 

the Contract Price. 

6.4 If we fail to deliver the Goods, our liability shall be limited to the costs and expenses incurred by you 

in obtaining replacement goods of similar description and quality in the cheapest market available, less 

the price of the Goods. We shall have no liability for any failure to deliver the Goods to the extent that 

such failure is caused by an event beyond our reasonable control (in accordance with clause 17), the 

Customer's failure to provide us with adequate delivery instructions for the Goods or any other relevant 

instruction related to the supply of the Goods. 

6.5 If you fail to take delivery of the Goods within 14 days of us notifying you that the Goods are ready, 

then except where such failure or delay is caused by circumstances beyond your reasonable control, 

or by our failure to comply with our obligations under the Contract in respect of the Goods: 

6.5.1 delivery of the Goods shall be deemed to have been completed at 9.00 am on the second 

working day following the day on which the Company notified the Customer that the Goods 

were ready; 

6.5.2 the Company shall store the Goods until delivery takes place and charge the Customer for all 

related storage costs and expenses (including insurance); 

6.6 If 20 working days have passed since we notified you that the Goods were ready for delivery (and 

the 20 days shall include the day on which notice was given) and you have not accepted or taken 

delivery of them, the Company may resell or otherwise dispose of part or all of the Goods and after 

deducting reasonable storage and selling costs, account to you for any excess over the price of the 

Goods or charge you for any shortfall below the price of the Goods. 

6.7 The Company may deliver the Goods by instalments, which shall be invoiced and paid for 

separately. Each instalment shall constitute a separate contract. Any delay in delivery or defect in an 

instalment shall not entitle the Customer to cancel any other instalment. 

7. Title and Risk 

 
7.1 Risk of damage to or loss of the Goods shall pass to the Customer at the time of delivery. 

 
7.2 You must: 

 
7.2.1 store them separately in such a way that they remain readily identifiable as our property; 

 
7.2.2 not destroy, deface or obscure any identifying mark or packaging on or relating to them; 

 
7.2.3 maintain them in ‘as new’ condition; and 

7.2.4 keep them properly insured. 

 
7.3. Notwithstanding the passing of risk in the Goods, the title to the Goods shall not pass to you until 

we have received in cash or cleared funds payment in full of the Contract Price and any other payments 

due under the Contract. 

8. Supply of Services 

8.1 We shall provide the Services to you from the Start Date, in accordance with the Specification and 
the Works Programme in all material respects. 
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8.2 We shall use reasonable endeavours to meet any performance dates for the Services specified in 
the Contract, but any such dates shall be estimates only and time shall not be of the essence for the 
performance of the Services. 

 
8.3 The Company shall not be liable for any delay in commencement of the Services that is caused by 
circumstances beyond its reasonable control (see Clause 17 below) or by the Customer's failure to 
provide the Company with adequate instructions related to the supply of the Services at the Property. If 
any such delays occur we will complete the work as soon as reasonably possible but unless we are at 
fault we will not be prepared to pay compensation or adjust the Contract Price. 

 
8.4 The Company shall have the right to make any changes to the Services which are necessary to 
comply with any applicable law or safety requirement, or which do not materially affect the nature or 
quality of the Services and the Company shall notify the Customer in any such event. 

 
9. Customer Obligations 

9.1. The Customer shall: 

9.1.1 co-operate with the Company as required in all matters relating to Goods and/or Services; 

9.1.2 provide the Company, its employees, agents, consultants and subcontractors, with access to 

Property and other facilities as reasonably required by the Company to provide the Goods 

and/or Services; 

9.1.3 advise the Company of the location of any concealed water, gas, electricity, telephone or other 

services, wiring or pipes, before work commences. In the absence of such advice, we cannot accept 

responsibility for any damages to these services, or for consequential costs; 

9.1.4 prepare the Property and any work areas for the supply of the Goods and Services including 

but not limited to arranging for the specialist protection of the Customer’s furnishings, equipment 

and other property of the Customer (or any workers, agents, contractors and sub-contractors); 

9.1.5 provide the Company with lighting, power and clear unrestricted access to utility services at 

the Property; 

9.1.6 procure, pay for, obtain and maintain all necessary licences, permissions and consents which 

may be required for the Services before the Start Date; 

9.1.7 advise the Company of any Health & Safety requirements and/or hazards, including notification 

of any asbestos and any other materials, the handling of which is not included in the Quotation and/or 

Specification; 

9.1.8 keep and maintain all materials, equipment, documents and other property of the Company at 

the Property in safe custody and at the Customer’s risk and maintain in good condition and not use 

or dispose of, until returned to the Company upon completion of the Services. 

9.3. If any consents, licences, or other permissions are needed from any third parties such as landlords, 

planning authorities, local authorities or similar, you must obtain them before we commence Services. 

9.4. If you agree a date with us to attend the Property (for example to deliver the Goods/ commence 

the Services) you must make sure that the Property is freely accessible and in a suitable state and 

condition to receive us. 

9.2 If the Company's performance of any of its obligations in respect of the Services is prevented or 

delayed by any act or omission by you or failure by you to perform any relevant obligation (“Customer 

Default”) then: 

9.2.1 the Company shall without limiting its other rights or remedies have the right to suspend 

delivery of the Goods and performance of the Services until the Customer remedies the 

Customer Default and to rely on the Customer Default to relieve it from the performance of 
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any of its obligations to the extent the Customer Default prevents or delays the Company's 

performance of any of its obligations; 

9.2.2 the Company shall not be liable for any costs or losses sustained or incurred by the Customer 

arising directly or indirectly from the Company's failure or delay to perform any of its 

obligations as set out in this Clause 9.2; and 

9.2.3 the Customer shall reimburse the Company on written demand for any costs or losses 

sustained or incurred by the Company arising directly or indirectly from the Customer Default 

such as for example, costs of storing and insuring the Goods, costs of travel and subsistence 

for the Company. 

10. Clarifications and Exclusions 

10.1 No allowance has been made for the provision of any item or service unless it is specifically 

detailed within the Quotation and/or Specification. In particular please note the items appearing in 

‘Excluded Goods and Services’ as defined, some of which are elaborated on below. 

10.2 The Services will only be carried out during normal working hours only (08:00 – 17:00) Monday to 

Friday inclusive with continuous and uninterrupted working for all trades. Should this not be possible, 

the provision at Clause 10.4 shall apply. 

10.3 Unless otherwise stated in the Quotation and/or Specification, no allowance has been made to 

undertake the following: 

10.3.1 the clearance and/ or protection of Customer’s furnishings, equipment and other property in 

and from the work areas to allow access; 

10.3.2 the provision of builder’s work, including wet diamond drilling, the forming of holes over 50mm, 

chases, noggins, lifting and/or re-laying floor boards, floor coverings, decorations, and/or 

making good; 

10.3.3  the provision of any scaffolding or access equipment of any form to enable safe working 

above 2.4m from floor level; 

10.3.4 the provision of any safety barriers and/or safety equipment; and 

10.3.5the provision of a skip for waste disposal. 

10.4.The Company can arrange to facilitate/procure any one or more of the items at Clause 10.3 which 

can be priced for and agreed prior to commencement of the Services. You are reminded however that 

you are responsible under Clause 9 to ensure that the work areas are made ready to facilitate the 

Goods and Services. 

10.5 The Company has made no allowance in the Quotation and/or Specification unless otherwise 

stated for any structural work, which must be carried out and completed in advance by you. 

10.6 In relation to mechanical projects only, mains electrical supplies to all mechanical plant is excluded 

unless specified. 

11. Payment and Charges 

11.1. The Contract Price shall be the price set out in the Order. The price of the Goods is inclusive of 

all costs and charges of packaging, insurance, transport of the Goods, unless otherwise provided for in 

the Order. 

11.2. You will usually be required to pay a Deposit to secure the Order. The Deposit will be shown on 

the Quotation. 

11.3. The Payment Structure will be as set out in the Order or alternatively it may be agreed prior to 

work commencing, in accordance with Clause 5.16 above, and shall be contractually binding. 
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11.4. The charges for Services shall be as stated in the Quotation and Order and the following 

conditions apply: 

11.4.1 the charges have been calculated in accordance with the Company's standard daily 

fee rates; 

11.4.2 the Company's standard daily fee rates for each individual person are calculated on 

the basis of an eight and a half (8.5) hour day, from 8.00 am to 5.00 pm (inclusive of a 30 min 

rest period) worked on Business Days; 

11.4.3 the Company shall be entitled to charge the overtime rates set out in Schedule 1 for 

any time worked by individuals whom it engages on the Services outside the hours referred to 

in Clause 11.4.2; 

11.4.4 day works and/or variations will only be undertaken after written agreement of scope 

and associated costs have been provided by the Company and agreed by you; and 

11.4.5 we shall be entitled to charge you for any expenses reasonably incurred by the 

individuals whom we engage in connection with the Services including, but not limited to, 

travelling expenses, hotel costs, subsistence and any associated expenses and for the cost of 

services provided by third parties and required by the Company for the performance of the 

Services and for the cost of any materials. 

11.5. In certain circumstances the cost of the Goods and Services may increase before the delivery 

date for the Goods or the Start Date for the Services. This means that we will have to adjust the Contract 

Price accordingly. Where this happens will let you know as soon as possible. Where the increase in the 

cost of Goods/ labour is due to: 

11.5.1 any factor beyond our control (including foreign exchange fluctuations, increases in 

taxes and duties and increases in labour, materials and other manufacturing costs), you will 

have the right to cancel the Contract provided that you give us notice of cancellation within 

48hours from receiving notice of the Contract Pirce increase (please see clause 3 for how to 

contact us in writing) and subject to any costs incurred by us that are not retrievable up to that 

point, plus our reasonable administrative costs; 

11.5.2 any request by you to change the delivery date(s), quantities or types of Goods ordered, 

or the Specification in respect of the Goods; or any delay caused by any instructions from you 

in respect of the Goods or your failure to give us adequate or accurate information or 

instructions in respect of the Goods, you will not have a right to cancel, and the increase in 

costs will be payable by you (the Contract Price shall be adjusted accordingly). 

11.6. In respect of Goods, we shall invoice you on or at any time after completion of delivery. In 

respect of Services, we shall invoice you in arrears. As far as possible invoicing shall align with the 

Payment Structure. 

11.7. You shall pay each invoice submitted by the Company in full within 14 days or as otherwise 

agreed in accordance with the Payment Structure. We accept payment by BACS, credit card (excluding 

American Express) and/or debit card for all payments due. 

11.8 Time for payment shall be of the essence of the Contract. 

11.9 Unless otherwise stated, prices quoted in respect of the Goods and Services are exclusive of VAT 

which will be charged at the rate applicable as at the date of invoice. 

11.10 Without limiting any other right or remedy of the Company, if you fail to make any payment due 

to us under the Contract by the due date for payment (“Due Date”), we shall have the right to charge 

interest on the overdue amount at the rate of 4 per cent per annum above the then current Barclays 

Bank Plc's base lending rate accruing on a daily basis from the Due Date until the date of actual payment 

of the overdue amount, whether before or after judgment and compounding quarterly. 
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11.11 You shall pay all amounts due under the Contract in full without any deduction or withholding 

except as required by law You shall not be entitled to assert any credit, set-off or counterclaim against 

us in order to justify withholding payment of any such amount in whole or in part. We may, without 

limiting our other rights or remedies, set off any amount owing to it by you, against any amount payable 

by the Company to you. 

11.12 We reserve the right to withdraw labour and/or materials in the event of late, incomplete or non- 

payment of any invoice. In addition, should such occur, we shall also be entitled to charge for all 

unproductive time and other associated costs. 

11.13 We reserve the right to claim additional payments as follows: 

11.13.1 If for any reason the scope of works including in respect of the Goods and/or Services 

as detailed in the Quotation and/or Specification is materially different than that which is actually 

required or needed, the Company reserves the right to amend the Contract Price accordingly. 

If the amended price cannot be agreed the Company shall be entitled to terminate the Contract 

and to recover its reasonable losses incurred; 

11.13.2 in respect of any additional costs, loss or expense that may be incurred by the 

Company should the Works Programme be extended as a result of the Company being delayed 

or in any way prevented from proceeding with or performing the Contract for any reason, any 

such loss or expense will be detailed as the work progresses as far as possible and/or 

scheduled and costed at the end of the Works Programme for agreement and payment. 

11.14 NICEIC Certificates, Commissioning Certificates, any local authority or landlord consents, plans 

or drawings, main contractor’s discounts, Building Regulation Part L calculations and any other relevant 

certification in the possession of the Company will only be released upon receipt of full payment. 

11.15 The Company reserves the right to invalidate any Warranty if the Customer fails to settle in full 

any outstanding balance following completion of the Services. 

12. Faulty Goods 

12.1. Any Goods that we provide to you must be as described, fit for purpose and of satisfactory quality 

and in conformity with the Contract. 

12.2 We will use all reasonable endeavours to ensure that the Goods we use match those chosen by 

you. There may be slight variations as a result of differences between photographs, catalogues and 

other materials, or as a result of minor technical or manufacturing changes. Provided that there is no 

material adverse impact upon your use of the Good such variances will not be treated as defects. Your 

attention is also drawn again to Clause 5.11 above in terms of our rights to substitute Good(s) in 

particular circumstances. 

12.3 If different Goods are required due to non-availability, we will not supply them without consulting 

with you first, in advance of the Start Date. If you do not wish to accept the alternative Goods, you may 

cancel and receive a full refund of all sums paid including, where applicable, the Deposit, less our 

reasonable administrative costs up to that point. 

12.4 If one or more of the Goods which are supplied under this Contract is or are defective, and you 

discover the defect or if any of the Goods have been incorrectly described, you should inform us as 

soon as you reasonably can following discovery of the defect using the contact details at Clause 3. 

12.5 We aim to make sure that there are no defects in the Goods but if any do become apparent within 

the first 30 calendar days following completion of installation, you are entitled to a refund in respect of 

the Good(s) so affected provided that it can be returned to us (at our expense). Alternatively, you may 

ask for us to repair or replace the defective item(s), and we will either repair or replace depending on 

the nature and/or extent of the defect. If a repair or replacement is not practicable or possible, or if a 

repair or replacement is unsuccessful, you are entitled to a refund in respect of the Good(s) so affected, 

or alternatively, you may keep the Goods at a reduced price (to be agreed in conjunction with us). 
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12.6 After the first 30 calendar days, and for the first six months following installation of the Goods, we 

will, at our option, repair or replace any defective Goods or, if a repair or replacement is not practicable 

or possible, or if a repair or replacement is unsuccessful, you are entitled to a refund in respect of the 

Goods so affected. Alternatively, you may keep the Goods at a reduced price (to be agreed in 

conjunction with us). 

12.7 After the first six months, if any of the Goods develops a fault, you must prove that the item in 

question was faulty at the time we supplied it and you took ownership of it. You may be entitled to a 

repair or replacement depending upon the nature of the affected item and how long the item can 

reasonably be expected to last. Please note that we are entitled to elect the most proportional and cost- 

effective remedy available, acting reasonably. 

12.8 Please note that the existence and nature of any defect will be subject to satisfactory proof of a 

manufacturing defect (any installation issues are not covered by this Clause 12) and where you do not 

mention it at the time the Goods and Service(s) have been completed this will be taken by us as proof 

that the defect was not present at the time of installation of the Goods was completed, and must 

therefore be consistent with a latent cause for it to be considered under this Clause 12. 

12.9 The rights described in this Clause 12 will not apply if we can reasonably demonstrate that the 

defect has been caused deliberately, negligently or accidentally by you or by a third party acting on your 

behalf, or is a direct result of wear and tear, or is caused by an external cause, or is as a result of your 

failure to follow instructions given by us or as included by the Warranty with the Goods, or where you 

alter or repair the Goods without our written consent. 

12.10 In the event of any claim presented under this Clause 12 being found on investigation by us to 

be outside the scope of this Clause 12, the costs of such investigation and necessary repair shall be 

borne by you. Examples of such situations are where the Good has been damaged as a result of an 

accident, misuse or negligence or failure to maintain in accordance with the maintenance handbook 

and Warranty instructions on the part of the Customer or a third party. 

12.11 You must give notice in writing of any claim under this Clause 12 or otherwise in connection with 

this Contract within 14 days of discovering the defect or issue by emailing or writing to us using the 

contact details at clause 3 above. 

12.12 You agree to grant all reasonable access to the Property to allow us to fulfil our obligations 

under this Clause 12 or to perform any of our other obligations under the Contract. 

12.13 The rights described in this Clause 12 are not transferable by you other than with our written 

consent. 

12.14 Some or all of the Goods may also be subject to a Warranty. Please refer to Clause 14. 

13 Services issues 

13.1 Any Services we provide to you must be provided with reasonable skill and care and in conformity 

with the Contract. 

13.2 If there is a problem with any Services you have purchased from us, please contact us as soon as 

reasonably possible using one of the methods set out at Clause 3 and we will aim to remedy the problem 

as soon as reasonably possible. 

13.3 We will attend the Property to investigate the Services and where we feel that a Service has not 

been carried out with reasonable skill or care, we may if we think it is appropriate undertake to do the 

Service (or part thereof) again, at a time that is suitable for you and us, in order to remedy the problem. 

In the alternative we may offer you a part refund of the Contract Price if we believe that is appropriate 

in the circumstances. Any refunds shall be proportionate to the issue arising and we shall decide in our 

discretion the amount which we believe is reasonable to refund in the circumstances. 

13.4 We will not charge you for remedying problems (either by repeating the work or fixing the problem) 

under this Clause 13 where the problems have been caused by us. 
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13.5 If we can reasonably demonstrate that a problem has been caused deliberately, negligently or 

accidentally by you or by a third party acting on your behalf, or by an external cause, or is as a result 

of your failure to follow instructions given by us or as included by the Warranty with the Goods which 

are the subject matter of the Services, we shall charge you for any remedial work carried out by us. 

 
13.6 Where a refund is payable to you, it shall be issued within 14 calendar days starting on the date 

on which we agree that you are entitled to the refund and shall be made via the same payment method 

originally used by you unless you request an alternative method. . 

 
14. Warranties 

14.1. On completion of delivery of the Goods and/ or performance of the Services, the Company shall 

pass on to the Customer all relevant and applicable Warranties offered by the manufacture/ supplier of 

the Goods, provided that the Customer has settled any outstanding sums due under the Contract. 

14.2 The Warranties available shall be listed in the Quotation/ Specification. These will be provided to 

you separately. They will be subject to their own terms and conditions which you must read but generally 

for a Warranty to be effective, you must maintain the Goods to a reasonable standard and should follow 

the maintenance instructions provided by the manufacturer/ supplier. Failure to do so may invalidate 

the Warranty. 

14.3. Each Warranty differs depending on the Good(s) and the nature of the installation. Currently the 

Company does not transfer any warranties to subsequent homeowners. Warranties are issued to the 

Customer for use by the Customer only and are not transferrable or assignable. 

14.5 The provisions at this Clause 14 and at Clause 12 and Clause 13 are relevant to the provision by 

us of any Warranty Remedial and both you and we must comply with our respective obligations 

thereunder. 

14.6 The Warranties are in addition to your statutory rights, and your rights as described at Clauses 12 

and 13 above. As a consumer, you have certain legal rights with respect to the purchase of goods or 

services. For full details of your legal rights and guidance on exercising them, it is recommended that 

you contact your local Citizens Advice Bureau (please visit www.citizensadvice.org.uk or call 0808 223 

1133) or Trading Standards Office. 

15. Liability & Insurance 

15.1. The Company shall be under no liability: 

15.1.1. in respect of any defect arising from fair wear and tear, wilful damage, your negligence, 

abnormal working conditions, failure to follow the Company's instructions (whether orally or in 

writing), failure to follow manufacturers’ instructions, misuse, or alteration or repair of the Goods 

without our approval; 

15.1.2. for any defects if the total Contract Price for the Goods has not been paid by the due date 

for payment; 

15.1.3. in respect of any delays caused by the Customer not affording easy access to the Company 

or its employees, representatives or agents to enable the Company to carry out the Services; 

15.1.4 in respect of any delays caused by Customer relating to the Survey; 

15.1.5 in respect of any delays caused by Customer accepting delivery of Goods; 

15.1.6 in respect of Customer failure to advise us regarding any relevant instruction related to the 

supply of the Goods and/ or Services; 

15.1.7 in respect of those items identified in this Clause 15 below; and/or 

15.1.8. in respect of events beyond our control detailed at Clause 17. 

http://www.citizensadvice.org.uk/
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15.2. Subject to clause 15.3, where any valid claim in respect of any of the Goods which is based on 

any defect in the quality or condition of the Goods or their failure to meet the Specification, or in respect 

of any Services, is made in accordance with Clause 12, Clause 13 and/or Clause 14, and the Company 

responds in accordance with the provisions of Clause 12, 13 or 14 (as appropriate), the Company shall 

have no further liability to the Customer. 

15.3. Except in respect of death or personal injury caused by our negligence, we shall not be liable to 

you by reason of any breach of representation, warranty, or condition or other terms of the Contract, or 

any breach of any duty at common law, for any consequential loss or damage, costs, expenses or other 

claims for consequential compensation whatsoever which arise out of or in connection with the supply 

of the Goods or Services under this Contract. 

15.4. We provide Goods and Services for domestic and private purposes only. We make no warranty 

or representation that the Services are fit for commercial, business or industrial purposes of any kind. 

We will not be liable to you under any circumstances for any type of business-related loss or damage, 

including but not limited to any loss of profit, loss of business, interruption to business or for any loss of 

business opportunity. 

15.5. We maintain suitable and valid insurance including public liability insurance. 

15.6. The Company shall not be responsible for: 

(a) Damage due to wilful act, accident, misuse, neglect or lack of maintenance by you or 

any third party; 

(b) Any work(s) carried out by any third party or the effect or consequences of such work 

on the Goods and/or Services; 

(c) Any loss or damage caused by defects, faults or structural weaknesses in the Property 

which were not reasonably apparent on the Survey before the provision of the Services 

commenced; and/or 

(d) Causes beyond our control (please see Clause 17). 

15.7. If damage occurs during installation to buried or face-fixed power cables, then the reconnection 

or repair will be deemed to be your responsibility unless it can be shown that less than adequate care 

was taken by us during performance of Services. 

15.8. In accordance with Clause 9.3 and unless otherwise agreed in writing, obtaining all permissions, 

approvals, licences and agreements which may be required for access, installation, construction shall 

be the Customer's sole responsibility unless otherwise agreed in writing in advance, and the Company 

shall accept no liability or responsibility for any delay or failure in obtaining same. 

16. Your right to cancel 

 
16.1 Except in the circumstances listed in Clauses 16.2 and 16.3, you have the right to change your 

mind and cancel your Order as follows: 

 
16.1.1 in respect of orders for Goods, you have 14 days from the delivery date to cancel your 

Order; 

 
16.1.2 in respect of orders for Services, you have 14 days from the date of your Order 

confirmation to cancel your Order; 

 
16.1.3 where your Order is for Goods and Services and where the Services commence on the 

same date as the Goods are delivered (which will usually be the case), should you wish to 

cancel your Order, your 14 day cancellation period shall start on the date of your Order 

confirmation to do so; 
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16.1.4 where your Order is for Goods and Services, and where the Services are due to commence 

on a date after the Goods are delivered, then, should you wish to cancel your Order, your 

14 day cancellation period shall start on the date of delivery of the Goods. 

 
16.2 You do not have the right to cancel Orders for bespoke Goods (or any part of them) or in respect 

of any Goods purchased ‘in-store’ as referred to at Clause 5.9. 

 
16.3 You also lose your right to cancel if you requested for us to start providing the Services during the 

14-day cancellation period and the Services are either fully or partially performed during this period. 

Where they are fully performed the full Contract Price will be payable. Where they are partially 

performed, part of the Contract Price (as decided by the Company acting reasonably) shall be 

payable for the Goods and Services we have provided up to the time that you told us that you want 

to cancel. Account will taken of any Deposit already paid and credit given where appropriate. 

16.4 Please note you have an additional right to cancel in certain circumstances pursuant to Clause 

11.5.1. 

 
16.5 To cancel your Order, please email us at info@aacteam.co.uk or by replying to sender if one of 

our team has contacted you by email regarding your Order. You may use the notice of cancellation 

wording set out in Schedule 2. To help us process your cancellation more quickly, please include 

your order number in your cancellation notice that you email us. You may also call us on 01707 

325566 to give notice of cancellation provided you follow this up in writing, by email, setting out 

your written notice of cancellation. 

 
16.6 If you cancel an Order for Goods and you have already received your Order, you must return the 

Goods to us within 14 days of telling us that you want to cancel your Order. Depending on 

location, we may offer a collection service. Alternatively you will need to arrange for the return of 

Goods by courier. We will liaise with you regarding effecting the return when you cancel your 

Order. 

 
16.7 Goods must be returned to us in a new and unused condition and, to the extent possible, in their 

original packaging. You are responsible for the Goods while they are in your possession. Unless 

the Goods are faulty, you are responsible for the cost of returning the goods to us. Where we 

collect the Goods for return there will be a collection charge. 

 
16.8 If you exercise your right to cancel we will provide you with a refund as soon as possible. If you 

cancel an Order for Goods and have already received Goods, we will issue the refund no later than 

14 days after the day we receive the Goods back from you. Otherwise, we will issue the refund no 

later than 14 days after the day on which you told us that you want to cancel. 

 
16.9 Refunds will be subject to the following deductions: 

 
16.9.1 where you are responsible for the return costs (ie the Goods are neither faulty nor 

misdescribed) and we collect the Goods from you, we will deduct a charge for our 

collection service; 

 
16.9.2 if you handled the goods in a way beyond what might reasonably be permitted in a 

shop and this resulted in a loss in value of the goods, we may make a deduction from 

the refund for such loss in value; and 

 
16.9.3 if Services have been provided during the 14-day cancellation period at your request, 

we will make deductions from any refund due to you for the Services we provided up 

to the time that you told us that you want to cancel. 

mailto:info@aacteam.co.uk
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16.10 We will issue your refund to the same payment method you used when you placed your Order. 

 
16.11 If the right to cancel does not apply because of one of the circumstances listed in clauses 16.2 

and 16.3, you will not be entitled to a refund unless the Goods and/ or Services are faulty. 

 
17 Events beyond our control. 

17.1 We will not be liable for any failure or delay in performing our obligations under the Contract where 

the failure or delay results from any cause that is beyond our reasonable control. Such causes include, 

but are not limited to: power failure, internet service provider failure, strikes, lock-outs or other industrial 

action by third parties, riots and other civil unrest, fire, explosion, flood, storms, earthquakes, 

subsidence, acts of terrorism (threatened or actual), acts of war (declared, undeclared, threatened, 

actual or preparations for war), epidemic (including Covid or variants) or other natural disaster. 

17.2. If any event described under this Clause 17 occurs that is likely to adversely affect our 

performance of any of our obligations under these Terms and Conditions: 

17.2.1 we will inform you as soon as is reasonably possible; and 

17.2.2 our obligations under the Contract will be suspended and any time limits that we are 

bound by will be extended accordingly; and 

17.2.3 we will inform you when the event outside of our control is over and provide details of 

any new dates, times or availability of fitting services as necessary; and 

17.2.4 we may terminate the Contract by giving you written notice if the period of suspension 

extends to 4 weeks. In such a situation the Deposit and any further payments made by 

you will be returned provided that if termination occurs after the provision of the Goods 

and Services has begun you will be required to pay for the Services performed and any 

Goods supplied that cannot be returned 'as new' to us. 

18. Your personal information 

18.1 Any personal information that you provide to us will be dealt with in line with our Privacy Policy 

available at https://aac.uk.net/privacy-policy/ and also available on request (please contact us using 

one of the methods at Clause 3), which explains what information we collect and hold about you, and 

how and why we collect, store, use and share such information. 

19. Complaints Procedure 

19.1. If you are unhappy with us or with the Goods and or Services you have received, or about any 

other aspect of the Contract, please contact us by emailing michelle@aacteam.co.uk by no later than 

14 days of noticing the problem to request a copy of our Complaint Handling Policy. 

19.2 If your complaint cannot be resolved in accordance with our Complaint Handling Policy or you are 

unhappy with the outcome, you may choose to bring court proceedings (see clause 21). 

20. Other Important Terms 

20.1. We may from time to time change these Terms and Conditions without giving you notice, but 

we will use our reasonable endeavours to inform you as soon as is reasonably possible of any material 

changes. 

20.2. We may transfer (assign) our obligations and rights under the Contract to a third party (this may 

happen, for example, if we sell our business). If this occurs, we will inform you in writing. Your rights 

under the Contract will not be affected and our obligations under the Contract will be transferred to the 

third party who will remain bound by them. 

20.3. You may not transfer (assign) your obligations and rights under the Contract without our 

express written permission (such permission not to be unreasonably withheld). 

https://aac.uk.net/privacy-policy/
mailto:michelle@aacteam.co.uk
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20.4. The Contract is between you and us. It is not intended to benefit any other person or third party 

in any way and no such person or party will be entitled to enforce any provision of the Contract. 

20.5. If any provision of the Contract or these Terms and Conditions is held by any competent 

authority to be invalid or unenforceable in whole or in part, the validity of the other provisions of the 

Contract or these Terms and Conditions and the remainder of the provision in question will not be 

affected. 

20.6. No failure or delay by us or you in exercising any rights under the Contract means that we or 

you have waived that right, and no waiver by us or you of a breach of any provision of the Contract 

means that we or you will waive any subsequent breach of the same or any other provision. 

21. Law and Jurisdiction 

21.1. These Terms and Conditions, the Contract, and the relationship between you and us (whether 

contractual or otherwise) shall be governed by and construed in accordance with the law of England & 

Wales. 

21.2. As a consumer, you will benefit from any mandatory provisions of the law in your country of 

residence. Nothing in this Clause 21 takes away or reduces your rights as a consumer to rely on those 

provisions. 

21.3. Any dispute, controversy, proceedings or claim between you and us relating to these Terms and 

Conditions, the Contract, or the relationship between you and us (whether contractual or otherwise) 

(subject to the provisions of Clause 19) shall be subject to the jurisdiction of the courts of England & 

Wales. 

 

 
© AAC Group Projects Ltd 2025 
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Schedule 1 

Overtime Rates 

 
Monday – Friday 8.00 am - 5.00 pm Normal rate 

Monday – Friday 5.00 pm - 12.00 am Time & Half 

Monday – Friday 12.00 am - 8.00 am Double Time 

Saturday 8.00 am - 5.00 pm Time & Half 

Saturday 5.00 pm - 12.00 am Double Time 

Sundays & Bank Holidays Double Time 
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Schedule 2 – Cancellation Notice 
 

 
To: <<insert business name>> 

<<insert address>> 

Telephone: <<insert telephone number>> 

[Fax: <<insert fax number>>] 

Email: <<insert email address>> 

I hereby give notice that I cancel my contract for the sale of the following goods and services. 

Description of Goods and/ or Services: 

 
Ordered on or Received on: 

Customer name: 

Customer address: 
 

 
Customer signature: 

Date: 


